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R20-5-1003. Filing Requirements; Time for Filing; Computa-
tion of Time

A.

B.

A claimant shall file a claim with the Department within one
year of the date of the accrual of the claim.

In computing any period of time prescribed or allowed by this
Article, the day of the act or event from which the designated
period of time begins to run is not included. The last day of the
period and Saturdays, Sundays, and legal holidays are
included in the computation of time.

The date of filing of the claim is the date the claimant’s wage
claim form is received by the Department.

The Department shall deem a form, document, instrument, or
other written record filed at the Tucson office as filed at the
Phoenix office for the purpose of computing time.

An individual filing a form or document related to a claim
shall legibly fill out the form or document.

If the wage claim form received from a claimant does not
include the information required by R20-5-1002(1), the
Department shall return the wage claim form to the claimant
with a request that the claimant provide the required informa-
tion and return the completed wage claim form to the Depart-
ment within 14 days of the date of service of the Department’s
request. If the Department does not receive the completed
wage claim form within 14 days, the Department shall not ini-
tiate an investigation of the claim and the Department shall
consider the claim withdrawn without prejudice. The claimant
may re-file a withdrawn wage claim with the information
required by R20-5-1002(1), if the claim is re-filed within one
year of the date of the accrual of the claim.

Historical Note
Adopted effective January 26, 1988 (Supp. 88-1). R20-5-
1003 recodified from R4-13-1003 (Supp. 95-1). Former
R20-5-1003 renumbered to R20-5-1004; new R20-5-
1003 made by final rulemaking at 12 A.A.R. 1416, effec-
tive June 4, 2006 (Supp. 06-2). Amended by final
rulemaking 27 A.A.R. 515, effective May 14, 2021
(Supp. 21-1).

R20-5-1004. Investigation of Claim

A.

The Department shall serve a copy of a claimant’s wage claim
form on the employer listed on the wage claim, with a request
that the employer complete and file the employer response
form within 14 days of the date of service of the Department’s
request.

If the Department does not receive the employer response
form under subsection (A), the Department shall serve written
notice on the employer stating that the employer must pay the
amount claimed or file a written response to the wage claim
within 14 days of the date of service of the Department’s writ-
ten notice.

The Department shall serve a copy of the employer’s response
on the claimant and offer the claimant the opportunity to file a
written reply to the employer’s response within 14 days from
the date of service. If the Department does not receive claim-
ant’s reply within 14 days, the Department shall make a deter-
mination of the claim based on the evidence in the file.

If the employer fails or refuses to pay the amount claimed or
submit a written response to the claim in accordance with sub-
section (B), the Department shall make a determination of the
claim based on the evidence in the file.

Upon request from the Department, and if necessary to com-
plete the Department’s investigation, the claimant, the

employer, or both, shall submit further written information or
meet with the Director or the Director’s designee. Except for
statements made during settlement, mediation, or an informal
conference, the Director or the Director’s designee may
administer oaths for the purpose of taking affidavits and may
record the meeting.

Upon completion of its investigation, the Department shall
serve the Department’s determination in writing on the parties.

Historical Note
Adopted effective January 26, 1988 (Supp. 88-1). R20-5-
1004 recodified from R4-13-1004 (Supp. 95-1). Former
R20-5-1004 renumbered to R20-5-1005; new R20-5-
1004 renumbered from R20-5-1003 and amended by final
rulemaking at 12 A.A.R. 1416, effective June 4, 2006
(Supp. 06-2). Amended by final rulemaking 27 A.A.R.
515, effective May 14, 2021 (Supp. 21-1).

R20-5-1005. Mediation of Disputes

A.

During the investigation of a claim, the Department may medi-
ate and conciliate a dispute between the claimant and the
employer.

If mediation results in an informal resolution of the claim, the
Director or the Director’s designee shall prepare and ensure
execution of documents providing for the resolution of the
claim.

Historical Note
Adopted effective January 26, 1988 (Supp. 88-1). R20-5-
1005 recodified from R4-13-1005 (Supp. 95-1). Former
R20-5-1005 renumbered to R20-5-1006; new R20-5-
1005 renumbered from R20-5-1004 and amended by final
rulemaking at 12 A.A.R. 1416, effective June 4, 2006
(Supp. 06-2).

R20-5-1006. Dismissal of Claim

A.

The Department shall dismiss a claim if:

1. The claim is filed more than one year after the date of the
accrual of the claim,

2. The claimant does not comply with R20-5-1003(F),

3. The amount of wages owed exceeds $5,000.00,

4. The Department’s investigation of the claimant’s evi-
dence reveals no possible violation of A.R.S. § 23-350 et
seq.,

5. The claimant has filed a civil action regarding the same

claim,

The employer listed on the claim is in bankruptcy,

The Department is unable to locate the employer based

on the information provided by the claimant, or

8. The wages in question have been withheld from the
claimant pursuant to the claimant’s prior written authori-
zation.

The Department shall send a notice of dismissal to the claim-

ant and, except as provided in subsections (A)(1) through

(A)(3) and (7), the Department shall send a notice of dismissal

to the employer. Notices of dismissal shall notify the claimant

of the availability of other remedies.
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Historical Note
Adopted effective January 26, 1988 (Supp. 88-1). R20-5-
1006 recodified from R4-13-1006 (Supp. 95-1). Former
R20-5-1006 renumbered to R20-5-1007; new R20-5-
1006 renumbered from R20-5-1005 and amended by final
rulemaking at 12 A.A.R. 1416, effective June 4, 2006
(Supp. 06-2). Amended by final rulemaking 27 A.A.R.
515, effective May 14, 2021 (Supp. 21-1).

R20-5-1007. Notice of Right of Review
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