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About Us  
The Industrial Commission’s mission is 
to work collaboratively with industry, 
labor, and employers to efficiently 
administer and effectively oversee all 
applicable laws related to the protection 
of life, health, safety, and welfare of 
employers within the state to safeguards 
improved outcomes for Arizona’s 
workforce.   
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How to get the most out of your Seminar

3. Thursday Classes - Choose Your Own Adventure!  See the color-coding 
guide to help select your courses that best fit your career needs!  

4. Meet People!  Say Hi, Introduce Yourself, Get to know your AZ Community  

5. Grab an icebreaker card at the lunch table and start a fun conversation 

6. Need Help? Find an ICA Staff Member wearing the rainbow lanyard 

1. Join the WIFI:  ICA2024  

2. We are paperless! Download 
your copy of the Claims Manual 
with this QRC Code   
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Adjusters who handle claims in an out-of-state office or Adjusters who handle 
claims for an Authorized Self-Insured Employer must obtain authorization 
from the Commission.  

TO DO  

Join ICA Community 
Once Enrolled, enroll in the ICA Claims Seminar under Classes 

TO KNOW  
The Post-Test will be sent on Tuesday, August 20, 2024 

A test score of 80% or better is required to obtain your 2-year authorization 
 

Visit: azica.gov/out-state-adjuster-authorization-program for more 
information about the ICA Adjuster Authorization and other resources. 
Questions:  Find an ICA Claims Division Staff Member in the Rainbow 
Lanyard for assistance.  After the seminar, email seminar@azica.gov.  

New & Renewing Out of State or  
Self-Insured  ICA Authorization 
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Thursday, August 15, 2024  

8:15-9:00………………………..…Check-In 
9:00-10:20…………….........… Session One  
10:20-10:40 …………..…. Refreshment Break  
10:40-12:00 .……………..……. Session Two 
12:00-1:30 .…….... Lunch served in Ballroom  
1:30-2:50…..……...……….. Session Three 
2:50-3:10 …….…………. Refreshment Break 
3:10-4:30 ....…… ..…..……… Session Four 
 

See Insert for Class Matrix -   
Adjusters needing Authorization must register in Community to complete the process 

See Next Page for the Class Grid  
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Rooney Gleason,  
Chief Insurance Officer  
EvolutionIQ  

Dr. Zeeshan Malik  
Elite Pain & Spine 
Institute  

Dr. Omar Syed  
Canyon Pain and Spine  

Friday Featured Speakers
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Friday, August 16, 2024  

               
                

 

                

 
8:30-9:00………………………………………………………..Check-In   
        
9:00-9:10  
Welcome Activity...……………………….............. ICA Claims Division 
        
9:10-9:30  
State of the ICA.....................Gaetano Testini, Executive Deputy Director   

                            Dennis Kavanaugh, Chairman  
9:30-10:00  
Meet your Ombudsman................................ Harriet Turney, Ombudsman 
 
10:00-10:30 …………………………………………………. Break 
 
10:30-12:00   
The Current A to Z in Pain Management………………….…………… 

Dr. Zeeshan Malik, Elite Pain and Spine Institute  
Dr. Omar Syed, Canyon Pain and Spine 

12:00-12:30 
Lunch & Return 
 
12:30-1:30   
Legal Updates……………….………………………………………… 

Afshan Peimani, ICA Chief Counsel  
David Lundmark, Associate 
Nicholas Whitley, Attorney 

        
1:30-3:00 
AI and its use in Workers Compensation.………………………………. 

Rooney Gleason, Chief Insurance Officer 
EvolutionIQ 

 
3:00-3:30…………………………..Closing Remarks and Prize Drawing 

State of the ICA.....................Gaetano Testini, Executive Deputy Director              
, Chairman             

Afshan Peimani, ICA Chief Counsel             
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ICA Resources  
We are here to help!  

Visit our Website: 
azica.gov/claims-division 

Call Claims & Ombudsman:    
602-542-4661 

Email Claims:   
Claims@azica.gov 
Help@azica.gov 
Ayuda@azica.gov 
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Meet ICA Claims Executive Team 
   

Gaetano Testini 
Executive Deputy Director 

Ruby Tate 
Claims Manager 

 Sydney Standifird
Asst Claims Manager
Compliance & Wage  

 Sherinda Little
Asst Claims Manager

Administration &
Insurance Teams 

 

 Audrika Gavins
Asst Claims Manager

ACTS & Awards Team 

See our full Division in the 2024 Claims Manual 
  

 

Meet ICA Claims Executive Team 
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