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About Us

The Industrial Commission’s mission is
to work collaboratively with industry,
labor, and employers to efficiently
administer and effectively oversee all
applicable laws related to the protection
of life, health, safety, and welfare of
employers within the state to safeguards
improved outcomes for Arizona’s
workforce.
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How to get the most out of your Se

2. We are paperless! Download
your copy of the Claims Manual
with this QRC Code

3. Thursday Classes - Choose Your Own Adventure! See the color-coding
guide to help select your courses that best fit your career needs!

)

4. Meet People! Say Hi, Introduce Yourself, Get to know your AZ Community

5. Grab an 1cebreaker card at the lunch table and start a fun conversation

6. Need Help? Find an ICA Staff Member wearing the rainbow lanyard
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SAVINGS. 100% OF THE TIME.

DEFINITI COMP SOLUTIONS INDUSTRY LEADER
Based in Lake Forest, Califomia, Definiti |s a Maticnal Workers' Compensation Cost
Containement provider that offers Best Met Value and increased savings 100% of the time.

- BILL REVIEW
- SPECIALTY BILL REVIEW
/ « NATIONAL PPO

- PBM SERVICES ——

DEFINITIRX
We help you to reach your goal with ease, clarity and transparency.

(8aa) 300-4002 WWW.DEFINITI.NET

'éDEflnltl ALBERTO.RIVERAGDEFINITI.NET 'éDefiniti& |




ON-SITE - CATASTROPHIC - RUSH - TELEPHONIC

NURSE CASE MANAGEMENT
The Value of Excellence CA - NV AZ - NM - TX

ISYS® provides high quality Nurse Case Management services throughout:
California, Nevada, Arizona, New Mexico, and Texas

follow us: EEIR

You Can't Be ———

E‘%fEF?YWHERE

Cur Case Managers Can

Mational Coverage. Local Knowledge
for a Simpler Claims Journey.
Licensed in B 5tates with local, full-time investigators in: CA, MY, AZ, TX, & H]

|| nexserv Irl -om

miain; (00 53]1-9957 hawaii; (803 425-0096 | horsemeninc.com
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 New8 Renewing Out of Stateor
Self-Insured ICA Authorization

R S

Adjusters who handle claims in an out-of-state office or Adjusters who handle
claims for an Authorized Self-Insured Employer must obtain authorization

from the Commission.

Join ICA Community
Once Enrolled, enroll in the ICA Claims Seminar under Classes

TO KNOW

The Post-Test will be sent on Tuesday, August 20, 2024
A test score of 80% or better is required to obtain your 2-year authorization

Visit: azica.gov/out-state-adjuster-authorization-program for more
information about the ICA Adjuster Authorization and other resources.
Questions: Find an ICA Claims Division Staff Member in the Rainbow

Lanyard for assistance. After the seminar, email seminar@azica.gov.
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Connect With Us:




NEURJREHABILITATION FOR PEOPL

o ACTIVE EMPOWERI
REHABILITATION PROGRA

ECUCATION & ASSISTIVE TECH
+ PEER MENTOR SUPPORT

F CRAIG ‘ NEUROREHABILITATION

WITH SPNAL CORD AND BRAIN INJURY

FATIENT & FAMI Y CEI-
+ INTERDISCIPLIMARY

& Reunion

Why Choose Us? We understand that every workplace injury is

different and strive to maximize the health, function, and quality of

life of those we serve. Our comprehensive physical medicine and

specialized rehabilitation treatment programs are designed to meet

recovery goals and achieve long-lasting outcomes.

Our Services

= Providing care for complex or catastrophic injuries, including brain
and spinal cord injuries, orthopedic trauma, amputations,
cardiopulmonary illness, burns, and wound care

+ Physician-led rehabilitation programs dedicated to treating
work-related injuries

= Customized, intensive rehabilitation programs

« Advanced technology and equipment to help improve cognitive,
motor, and mobility functions

For more information please contact Justin Wilson: Please scan the QR
480.801.6723 | JuWilson@reunionphoenix.com code to leam about %1
WorkersCompAdmissionTeam@nobisrehabpartners.com ";,ﬁ;f::#—,ﬁg =
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See Next Page for the Class Grid
Thursday, August 15,2024

See Insert for Class Matrix -
Adjusters needing Authorization must register in Community to complete the process
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Schedule your Arizona Claims Services Today

» IME » Peer Review
- Record Review - Fit for Duty ‘
= Bill Review = Medical File Sorting L

Contact Us

n:lEq N PNW.CSRE mesqgroup.com
SOLUTIONS
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E
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2024 ICA Worker' Compensation Claims Seminar

August 15, 2024, Thursday Session Schedule
WIFI Password ICA2024
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Leaming Tracks. Color below is tagged on each session




August 15, 2024, Thursday Session Schedule
WIFI Password ICA2024
Course Descriptions
. ; Average Monthly Scheduled Permanent Unszcheduled Permanent Good Faith Medical Resource
Adjusting Overview® | __ . — P .
Wage Calculations* Disability* Disability* Claims Management Office Update
Sviney Standifird Charles Carpenter
Asst Claims Tina B Audrika Gavins Kevin Karges, Attorney Chief Legislative
Buby Tate Manager B T Eﬂ_— st Asst Claims Manager Norton | Brozina Affairs Public
Claims Manager Chad Saunders _.H“H =ss ﬂnu_, = Lynell Brown Eric Awerkamp, Attorney Information Cfficer
Field Claims . 1 Her Sr. Claims Adjuster Awerkamp Law Valerie Ruiz
.. .| 5rClaims Adjuster Corvel :
Specialists, Strategic Amerisure Program Manager,
Comp MEO
How to comply with A deep dive into Beview of ARS £ 23-1044(E) Orverview of ARS £ 23- Two prominent AZ attorneys | Treatment Guidelines,
the AZ statutes, the calevlating Average | (1-22) including how to closed 1044(C-D) including dizcuss how to optimize good | Avtherization Process
role of the ICA and honthly Wage claims with scheduoled injories. postinjury sarning faith and minimize bad faithunfair and Fee Schadule
other essentials of AZ considerations and claims processing, Discussiotn.
Jurisdiction. apportionment.
Y111 L 2 1 1 1] aeoee® (1 111} L X ( T 1 F
*Sugeested clazzes for New Adjusters
Labor Laws Meet Workers Self Insurance Rule
ADOSH Updates Hearing Process Compensahility Compensation Changes
NEW in 2024 8
Brian Hudson _n .r._n&n.wﬁ huﬂﬁ_ﬁ_.—
ADOSH Director Chief Administrative Law
. Tudge Kelly Kruegel, Attorney )
Phil Murphy o . — : Melissa Spurgeon
. . Jan Weinstein Eitsema Law . Rene Pastor
Deputy Director of Compliance .. . . . \ \ Labor Director
. Vice Chief Administrative | Javier Grajeda, Attorney L. Self-Insurance
Brandt Smith : Christina Lasater
: .. . Law Judge Law Offices of Robert ) Program Manager
Deputy Director of Admimistration . . . ) Investizator I
Brvee Rucker Michelle Bodi Wisniewski
y . Vice Chief Administrative
Lead Supervisor for Consultation
Law Judge
Learn about ADOSH and reporting Es=zentials for claims in hearing | Two prominent AZ attorneys | Review Labor Laws: Payment of | A guide vou though the
requirements. Same class iz offered twice. preszented by the Chief and review important legal Wages, Youth Labor, Earned Paid | Need-to-Know Rules of
Vice Chief of the ALT Division concepts and case law, Sick Time, & Retaliation Self Insurance
L1 00 (111 o0 L

Learmng Tracks. Color below i tagged on each session




/A ADVANTAGE

INVES ONS

Partner with Advantage
to Investigate Your Claims

EDR

SMEDICAL CANVASSING
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. Dental & Hearing Medical Equipment
& Supplies

MTI is a premier, trusted partner in the workers
compensation industry delivering a broad range

of post-acute network solutions to injured employees.

L. 800-553-2155
» mtiamerica.com
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SERVICES, INT
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Complex Made SJmpJg

ATF Medical is your total solution for all equipment,
supplies and services that catastrophic workers
compensation claims require. We specialize in
complex care. While many companies concentrate
on product lines, we deliver complete, outcomes-
driven solutions for injured workers.

* Rehab Technology
+ Adaptive Housing

+ Mobility Equipment
+ Clinical Solutions

referrals@atfmedical.com

atfmedical.com
877-880-4283




h\'iday Featured Speakers

Or. Zeeshan Malik
Elife Pain & Spine

Institute g
g I

| :‘_;5 A Or. Omar Syed
LY ‘ Y Cangon Pain and Spine

N

Rooney Gleason,
Chief Insurance Officer
EvolutioniQ




B:30-90:00. .o Check-In

9:00-9:10

Welcome Activity..........ccoovvviiiiiiiiiiieiineeennnnn.. ICA Claims Division

9:10-9:30

State of the ICA..................... Gaetano Testini, Executive Deputy Director
Dennis Kavanaugh, Chairman

9:30-10:00

Meet your Ombudsman.............ccceeeeeennennns Harriet Turney, Ombudsman

10:00-10:30 .. e i e Break

10:30-12:00

The Current A to Z in Pain Management.................c.coceeiiinnnnn...
Dr. Zeeshan Malik, Elite Pain and Spine Institute
Dr. Omar Syed, Canyon Pain and Spine

12:00-12:30

Lunch & Return

12:30-1:30

Legal Updates. ......oooinniiiii i e

Afshan Peimani, ICA Chief Counsel

David Lundmark, Associate
Nicholas Whitley, Attorney

1:30-3:00

Al and its use in Workers Compensation.................covvvvvvieiinnnnnnn..
Rooney Gleason, Chief Insurance Officer
EvolutionlQ

............ Closing Remarks and Prize Drawing
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DESIGNED LIVING

Beyond Medical Supplies

Designed Living provides durable medical equipment and home medical
equipment to injured patient’s nationwide. Qur mission is to simplify the
workload of our partners and deliver responsive care through service and
support to injured patients.

O D UlA BLE MEDICAL EQUIPMENT e
e =

_Cj Purcha: and Rentals ({1 I\}
W Ihers C 5 & Srutchi J
Q) barmroom & tgientc Equipment We service "

\\ nationwide b

& _:Imu_\ﬂ\f_h_v“ \é

Electratherapy Uni nits I‘IEJSINMS]
Bone Growth Stimula
Manual & Po weredwneebcm:s [Custom]
Crthotfics & Prosthefics (Custom)
Standing Frames

L Ho ospital/specialty Beds & Mattresses
Manual & Electric Lifts

g Coid Therapy Unit {STU}

Hearing Aids

DAILY MEDICAL SUPPLIES
5Kin & Wound Care

Cstomy Supplies

Incontinence & Urclogica! suppies
orthopedic Products

Enteral Feeding

Tracheastomy Suppiies
Catastrophic Care

PHOMNE: 866-714 +
EMAIL: REFERRALS@DESIGNEDLIVING.NET
WWW.DESIGHNEDLIVING .NET

o) DigiSt

* Independent Medical Exams

* Record Reviews & Peer Reviews

* Leading AZ provider & Local Service

* Medicare Compliance

* Bill Review & Document Management

CASE MANAGEMENT . -

- .r'_'.;

SOLUTIONS
REFERRAL

CHOOSE A REFERRAL f:;;“:::“
OPTION THAT WORKS

FOR YOU!

g Cureferrck@heMAgroup.com

Catastrophic Case
Managemest

Viocational Case
Manaogemeni

ini
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ICA Resources
We are here o help!

Visit our Website:
azica.gov/claims-division

Call Claims & Ombudsman:
602-542-4661 SAVE THE DATE

SEMINAR  GOLF E“@«El
Email Claims: N/07/24 | M/08/24 Eﬁ@
Claims@azica.gov
Help@azica.gov

Ayuda@azica.gov

. | Hilton Tapatio Cliffs Resort
Wik N M. Tth Street, Phoenix, AZ 85020

Register at AZSelfinsurers.org

Our nationally recognized FCE is
customized to meet your needs.

ATM.H'ICO

FRIDAY SEPT 13TH 2024
7:30 AM SHOTGUN

JW MARRIOTT | CAMELBACK GOLF CLUB
T84T N. MOCKINGBIRD LANE
SCOTTSDALE AZ 85253

NEED TO SCHEDULE A FCE?  553-8WORKAU « etheticacom/Workdu « WorkdU@athiericacs




Meef [CA Claims Executive Team

CONTACT US

Gaetano Testini
Executive Deputy Director

Ruby Tate
Claims Manager

Audrika Gavins Sherinda Little Sydney Standifird
Asst Claims Manager Asst Claims Manager Asst Claims Manager
ACTS & Awards Team Administration & Compliance & Wage
Insurance Teams

See our full Division in the 2024 Claims Manual

{/ﬂi LAW OFFICES
_ Robert E. Wisniewski
f J A PROFESSIONAL CORPORATION

- “Justice for the injured worker”

REFRESHMENTS
SPONSORED

Law Offices of
Robert E. Wisniewski, P.C.

:. 607 234-3700

B iomnne Penmense = joraledsgasburionthejcb.cod® PO Box 33217, Phoeniz A7 85067 @8 wwwarhurtonthejob.com
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