2024 ICA Workers’ Compensation Claims Seminar V
Arizona’s Premier Workers’ Compensation Education Event
JW Marriott Camelback Inn Scottsdale
August 15 § 16, 2024
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Take a dive into these exciting courses.
Choose Four Classes to get the most out of your Claims Seminar Experience

Adjusting Overview Scheduled Permanent Disability
How to comply with the AZ statutes, the role of ICA and other Review of 23-1044(B)(1-22) including how to rate
essentials of AZ Jurisdiction. extremities involving finger.

Lo . Overview of ARS 23-1044(C-D) and post-injury earnings
A deeper dive into calculating Average Monthly Wage considerations issues and maximizing apportionment.

<

Hearing Process Medical Resource Office
Essentials for claims in hearing presented by Chief and Update

Vice Chief ALJs Treatment Guidelines, Authorization process and
Fee Schedule Discussion

¢ S Two prominent AZ Attorneys review important legal
Claims Processing. concepts and case laws.

OSHA Reporting New Self-Insurance Rules
Join the ADOSH Director in a discussion of reporting ICA’s Self-Insurance office provides guidance on the recent
requirements and lessons learned on challenging cases. rule changes and instruction for calculating an Experience
Session will include required reporting. Modification Rate calculation.
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< Good Faith Claims Management Compensability
Learn more about the legal concepts of Bad Faith and Unfair

Labor Laws and Workers’ Compensation

Join the Labor Director to learn about how workers’ compensation and labor laws overlap. Get existing information about
Unpaid wage laws and Sick Time

New classes
for Employers Adjuster

Authorization!

HR and Safety
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8:30 - 9:00

(@ o VLol X0 | o TN JW Marriott Camelback Inn Scottsdale
9:00 - 9:10

Welcome Activity .....cocceeiviiiiniiiiiniiniciininicnnnnen, ICA Claims Division Team
9:10 - 9:30

State Of the ICA.......coiiiiiiiiiiiii
Gaetano Testini, Executive Deputy Director
Dennis Kavanaugh, Industrial Commission of Arizona Chairman
9:30-10
Meet your Ombudsman..........cccceeirreerennnn. Harriet Turney, Ombudsman

10 =10:30. ittt pain

Management

panel!

10:30 - 12:00
A to Z in Pain Management
Dr. Zeeshan Malik, Elite Pain and Spine Institute
Dr. Jack Diep, Lakeside Health

12:00 -12:30
Lunch § Return

12:30-1:30
Legal Updates ........cooovvvvuueees B .ottt ctii s e e e e saaa e
Afshan Peimani, ICA Chief Counsel

1:30 - 3:00
Al and its use in Workers’ Compensation ........ccceeeevveiiivnniinieciiinnnnnneeeennnne,
Rooney Gleeson, Chief Insurance Officer

3:00 - 3:30 iiiiiiiininnr e Closing Remarks & Prize Drawing
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